Jacklyn Miller

Houston, TX - jacklyn747@gmail.com - jackiemiller.co - linkedin.com/in/jacklyn747

Instructional designer for underserved and justice-involved adult learners, with a creative-writing foundation and hands-on Al expertise. MS in
Instructional Design & Technology. | design trauma-informed, accessible, constraint-first learning for environments like tablet-based correctional
education — and | build it, using Al to move from needs analysis to working prototype. Recent experience training large language models at
Character.Al and building Al-augmented instructional-design systems as an independent practitioner.

EXPERIENCE

Character.Al — Creative Writing Subject Matter Expert Nov 2024 — Apr 2025
 Trained proprietary LLMs by writing and evaluating 1,000+ dialogue examples to improve persona consistency and conversational quality.

« Designed 50+ Al agent personas with distinct behavioral frameworks, fallback, and escalation logic; documented them for engineers.

« Turned model transcripts and user feedback into improvement reports feeding fine-tuning cycles; partnered with ML and product teams.

Curiosity Inc. — Instructional Design & Al Consulting (Independent) Jan 2023 - Present

Houston, TX

« Independent freelance practice designing learning experiences and Al-augmented content systems.

 Built a RAG-powered instructional-design assistant (LangChain, ChromaDB, OpenAl embeddings) with document ingestion, retrieval with
conversational memory, and source attribution, deployed on Streamlit Cloud.

« Designed Al-native content workflows using prompt chaining and agentic intake, triage, and summarization.

SELECTED PROJECTS — CORRECTIONAL & REENTRY LEARNING (SELF-DIRECTED PORTFOLIO)

« Digital Literacy Fundamentals — designed and built a fully interactive, self-paced course teaching first-time users to operate a laptop, with a live
device simulation, for learners preparing for reentry. End to end: needs analysis, storyboard, build, WCAG accessibility, and trauma-informed
design. (jackiemiller.co)

* Content Review — “Discovering Your Narrative Voice” — audited and revised an existing course for a secure, closed-platform (no-internet,
shared-device) learning environment, treating interaction and accessibility as instructional decisions.

EDUCATION

Master of Science — Instructional Design & Technology
Bachelor of Fine Arts — Creative Writing for Entertainment

SKILLS

Instructional design (ADDIE, SAM) - Trauma-informed & accessible design (WCAG) - Adult learning theory - Cognitive load - Storyboarding &
scriptwriting - elLearning authoring (Articulate 360, Adobe Captivate) - Interactive & Al-assisted prototyping - LLM training & evaluation - RAG
(LangChain, ChromaDB, embeddings) - Prompt engineering - Adobe Creative Cloud - Figma - Miro


https://jackiemiller.co/
https://www.linkedin.com/in/jacklyn747

